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DATA PROTECTION
THAT NEVER
LETS YOU DOWN

CloudLuxe

BACKUP

CloudLuxe Backup provides an online Backup and restore service,
which automatically backs up and protects your business-critical data
in a cost-effective way, offering quick data restoration and customer
support 24 hours a day.




DATA PROTECTION THAT
NEVER LETS YOU DOWN

CloudLuxe Backup is right
for you if you

1. Place a high value on your data

2. Need your data restored, every
time, without fail

3. Prefer to outsource Backup
management and reduce the
risk of human error

4. Want LAN speed Backup and
restore

5. Have multiple office locations
with on-site data
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Do you want a cloud backup service without the
headache and expense of complex infrastructure?
How about offsite data replication with the
benefit of an onsite back up vault that restores
your data instantly?

Increase Productivity With Our Remote Backup Service

Data is at the core of your business. Accounting and operational data, customer information
and email records are all essential to business continuity. Nevertheless, protecting data in
any organisation presents a unique challenge: how do you Backup your data frequently and
reliably, and then store and retrieve it securely, with limited resources and no IT personnel
dedicated to these tasks?

CloudLuxe Backup fully addresses these needs by providing an online Backup and restore
service, which automatically backs up and protects your business-critical data in a cost-
effective way, offering quick data restoration and customer support 24 hours a day.

Say Goodbye to Tapes

A fully managed Backup service, CloudLuxe Backup frees you from hardware purchases,
license fees, and maintenance costs associated with tape Backups, letting you focus on your
core business with complete confidence that your data is always safe.

CloudLuxe Backup combines the world’s most advanced remote Backup and recovery
software with tier one hardware manufacturers, certified secure data centres and a team
of engineers 100% focused on delivering exceptional data protection and recovery
services. Your company gains all the benefits of world-class technology and equipment
with the advantages of a local team and easily accessible offsite Backup storage facilities

located in Australia.
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“By 2014, 80% of the market

will choose advanced,
disk-based appliances
and Backup software-only
solutions over distributed
virtual tape libraries 2

Gartner Report

ONSITE VAULT

Business Continuity is Crucial

All Backups are stored at three separate locations: a secure CloudLuxe Backup vault is installed
in each of your business locations for instant Backup and restore. Secure, CloudLuxe Backup
vaults are located in two certified secure data centres in Sydney and Brisbane for automatic
offsite replication. This geographic separation ensures that in the event of a catastrophe at
your site or a regional natural disaster, your company’s data is safe and fully retrievable.

’C:)\ For more information call: 1300 221 115 or visit gcomm.com.au

© 2011 GCOMM Pty Ltd. Allrights reserved.

1



DATA PROTECTION THAT
NEVER LETS YOU DOWN

Sunland Group
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Sunland Group Gains Peace of Mind with CloudLuxe
Backup Online Data Protection Service

Sunland has a head office in Surfers Paradise with branch offices located in Sydney and
Melbourne. Before switching to online Backup with CloudLuxe Backup, the Group depended
on tape Backup. “From an IT point of view, CloudLuxe Backup has been a fantastic insurance
policy. It gives me a level of confidence that our data is being protected that | didn't have
before”, says Brian Dumka, IT Manager at Sunland Group. Read More
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Fully managed service
CloudLuxe Backup services are
monitored in real time and a team
of IT specialists experienced in all
aspects of online Backup expertly
manages the backed up data.

Predictable costs

No need to invest in expensive
hardware. Simply pay for the
amount of data you store. Backup,
storage, restoration services,
software and equipment upgrades
are covered by the same fee.

Meeting regulatory requirements
If your company is subject to
regulatory requirements to retain all
records, CloudLuxe Backup gives
you the capacity and flexibility to
comply — completely and easily.

24/7/365 service access

Our experienced data protection
engineers are available to provide
reliable, trustworthy support
whenever you need it.

Instant restore

At LAN speed directly from your
onsite vault or from an offsite vault via
broadband. Fast physical delivery for
large data volumes.
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Scalable. Automatic. Hassle-free.

CloudLuxe Backup automatically performs scheduled Backups and version management,
requiring no ongoing involvement of employees or IT resources. Simply select the data to
Backup, the frequency of the Backup, and how long it should be kept.

Daily reports informing you about the Backup status are automatically generated and sent
to you and, when needed, data can be restored instantly directly from the onsite vault, or
from an offsite vault, usually via broadband. As your data storage needs grow, the highly
scalable CloudLuxe Backup vaults can support your expanding data needs.

CloudLuxe Backup Features

Unlimited capacity  Highly scalable vaults can store unlimited amounts of data.

Agentless
technology

CloudLuxe Backup uses agentless technology, so that no client software is
installed on your servers.

Total security Data replication to one onsite and two remote secure vaults. Full encryption

during transfer and storage. You decide who has the release code.

Deduplication By identifying redundant files and data as they are being stored,
deduplication dramatically reduces the amount of disk storage needed to

retain and protect enterprise data.

Data integrity Using autonomic self healing and data validation, automated tools identify
and correct problematic Backup files, so that your Backup data is valid and

ready for recovery.

Multisystem
support

CloudLuxe Backup supports the most common operating systems and
databases.
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About GCOMM

Established in 1996, GCOMM is highly experienced in the IT Industry, with a proven
track record of outstanding service and long term customer relationships. Specialising
in the delivery of managed, enterprise grade cloud-based IT services to medium and
large sized enterprises with multiple office locations, GCOMM is a multi-award winning
technology company headquartered in Queensland, Australia.

CloudLuxe Backup 14-day free trial!

Want to Trial CloudLuxe Backup Free for 14 days?

Sign up how

No risks, no obligations. Sign up for this limited time offer.
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Address

Ground Floor, Gateway Building,
50 Appel Street, Surfers Paradise,
Queensland, Australia

FAX 1300 221 116

Phone 1300 221 115
www.gcomm.com.au

For Sales Enquiries please email
sales@gcomm.com.au

Learn More

To find out more about how CloudLuxe
Backup can benefit your business, visit
www.gcomm.com.au/infrastructure-as-

a-service/online-backup
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